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Reference for Grazer Pty Ltd

I am pleased to provide this reference for Grazer Pty Ltd

Flinders Medical Centre (FMC) is a 480-bed teaching hospital located approximately 12
kilometres south of Adelaide, co-located with the Flinders University and Flinders Private
Hospital. It is a large acute hospital and medical school complex with a very busy
environment. My role at FMC as Director Environmental Service includes responsibility
for maintenance, engineering, and building development aspects.

FMC Environmental Service first became aware of the Grazer graphical information
management system by an onsite presentation from Grazer. Although impressed with the
abilities of the Grazer system, funds were not available at that time to consider the
adoption of the system at FMC.

Following recent approval of $153M for the redevelopment of level 3 facilities at Flinders
Medical Centre however, the Redevelopment Project Team commissioned Grazer Pty Ltd to
utilize the Grazer system to capture technical information from existing drawings, reports
and operation manuals. The resultant information was then readily available to all
consultants associated with the redevelopment project and FMC also had immediate
utilisation of the system.

Following initial on site orientation, Grazer personnel competently accessed our internal
libraries and with minimal disruption and effort from FMC staff, collected, scanned and re
filed thousands of hard copy, drawings, operation/maintenance manuals and reports. The
graphical information system was then established to cater for the particular
characteristics of the FMC filing system.

The Grazer system is now an every day tool for FMC staff (management and trades) to
access technical information. In addition, FMC staff resources required to provide
information to numerous consultants involved in the design and documentation for the
level 3 redevelopment project (and other projects) has been greatly reduced by the
availability of the Grazer system. The system will be developed further to harvest all
technical information (tender/as installed drawings, manuals, test reports etc) for the new
clinical facilities/infrastructure of the current redevelopment project.

I have no hesitation confirming the professionalism of Grazer personnel and the
advantages of the Grazer system for secure storage and ease of retrieval/reference for
large quantities of technical information.

I am happy to be contacted at any time about this reference for Grazer.

Yours sincerely

~~
C.J. Ford
Director

Bedford Park 5042 South Australia
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