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For Immediate Release – June, 2010 
 
Commercial building owners now have an even faster and cheaper way of 
electronically managing their asset’s operations and maintenance 
information following the launch of new software by facility management 
consultancy firm Grazer. 
 
Filed for international patent, the new ‘C Rapid’ system will be integrated into 
Adelaide-based Grazer’s existing software solution which enables commercial 
infrastructure owners to manage their built assets digitally, rather than relying on 
hard copy manuals. 
 
Grazer Chief Executive Officer Craig Cowling said the company’s ability to deliver 
a fully configured knowledge management system is now more efficient than ever. 
 
“Our software solution is continually evolving to meet client requirements, with the 
latest C Rapid advancement making it possible for the company to deliver an 
even faster and cheaper service to clients,” he said. 
 
“This latest addition to our technology suite removes the need for weeks of manual 
configuration work by automatically locating assets on technical drawings and 
linking all related knowledge to that asset, delivering a superior knowledge 
management solution at reduced cost,” he said. 
 
“Grazer leads the way in built asset management solutions and the new C Rapid 
software is another example of our commitment to helping clients save time, 
manage risk and minimise costs.” 
 
Designed to replace paper-based O&M manuals, Grazer’s digitised products are 
engineered for quick information delivery and asset maintenance and can be 
tailored for a range of industries, including the construction, property, mining, 
health, defence and energy sectors.  
 
Federation Square in Melbourne and the new SA Water building in Adelaide are 
among key infrastructure projects across Australia that have already replaced hard 
copy O&M manuals with Grazer’s new software to record and store technical asset 
information. 
 
For more information or to arrange a demonstration phone (08) 8351 9004 or visit 
www.grazer.com.au  
 
 

 
 
 


